July 27,2010

Mr. Mike Cusack

O’Cusack Print Communications, LLC

PO Box 646

Clarksville, Maryland 21029

SUBJECT: Thank you!

Dear Mike:

I'm thrilled to be able to say a big thank you for the services you provide Heery so consistently. Not only is
everything you do top-notch quality and extremely thorough, but you go above and beyond to add value to every
challenge we send your way.

| appreciate that you take the extra step to make sure you have taken care of both us and the project, every time.
Thank you for that.

Best wishes of success for all your endeavors,

Stephanie Bobb, CMIT, NCIDQ #20288, LEED® AP

Marketing Coordinator / Project Manager

Heery International, Inc.



